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1.

Important Notes When Using MCU

We recommend that you run a connection test before using the system. The test has to be carried out in the same set up
configuration as in the actual situation.

. Please note that in the following cases, you may not be able to connect with MCU or transmit/receive images, the images may not

be displayed, or the image quality may deteriorate, or there may be interruption to the audio:

@ When there is a firewall protection on your communication port

(Note that your communication port number varies depending on the TV conference system)
When the TV conference system is set within NAT and assigned with a private address
There are compatibility issues with the equipment and version of software being used.
Network failure
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¥ Please confirm ) and @ in advance with the network administrator responsible for setting up the TV conference system at
each participating site.
The recommended connection bandwidth is between 384kbps and 512kbps. The connection may be unstable if the bandwidth is
below 384kbps.
Please note that we may control the connection bandwidth depending on the system load due to other MCU reservations.

. Equipment that do not support H.264 video protocol or the cameras are set to “motion”, will greatly limit the maximum number of

simultaneous connection. Please make sure to set your camera setting to “sharpness” before using.

The TV conference system must be compatible with H.239 protocol to transmit/receive images from a computer.

Additional requests for layout changes or additional connections must be made at least two days prior to the reserved date.
When issues arise with the operation, please be sure to have the person who made the reservation contact us. We do not accept
inquiries from anyone else but the person who made the reservation.

We do not accept requests for videotaping the TV conference.



List of Display Layouts
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If you wish to, you can select your preferred display layout from the list above and write the corresponding number in your
application form.

Some participating sites will not be displayed on the screen if the number of participants exceeds the maximum limit.

Please do not include your own site when counting the number of participating sites. Please tick the below box in your application
if you wish to have your own site displayed.

[] Display original participating site

If you choose this option, one of the displays will be used for original sites.

If you wish for one specific site to be displayed at all locations, the selected display option will only apply to that specific location:
[ Display a specified site at each site (for lecture use)



